
Specialist counselling for young victims of
crime, exploitation and violence
Specialist counselling for neurodivergent
young people
A weekly social support group
Co-production / participation and
engagement activities with young people
Mini onsite "Foodbank" for young people
using our service who are living in poverty

Bedfordshire Open Door offers an accessible,
confidential and free professional counselling service
to young people living in Bedfordshire. Our aim is to
enable local young people to strengthen their
resilience, emotional and psychological wellbeing.

We offer a space where young people
can be accepted, be safe and be heard,
which includes:

A free, confidential counselling
service for people aged 13-25 in
Bedford Borough & North Central
Beds
Drop in and one-off counselling
sessions
Group work
Schools based counselling
Community based counselling in
youth clubs and supported
accommodation
Counselling and retreats for
unaccompanied asylum seeking
young people

WHAT WE DO 

IMPACTREPORT

12
sessions of free, confidential

counselling for 13-25 year
olds. Other providers either
charge a fee or offer a 4-8

session model 

6582
total number of 1:1

counselling sessions
delivered in year up to

March 2025

of our counselling sessions
take place face to face at

the young people’s
request

89%

HOW WE HELP
We offer a model of

If you want to talk… this is a place where you will be accepted, be safe and heard

2024/25

In all of the services I have been a part of for
my mental health I've never felt so listened

to and understood. Even at my lowest points I
could feel the care and sense of patience.

Testimonial from a young person at the end of their 
counselling sessions at BOD



13-15 years
39

19-25 years
32

16-18 years
29

Self referred
38

Education
21

CAHMs, CHUMs + other wellbeing
13

Family/Friends
9

Health
7

Volunteer your time
Make a donation
Fundraise for us
Make us your organisation’s
Charity of the Year
Share our content online
Tell someone about our services

If you would like to support the
work we do, you can help in the
following ways:

Female
66

Male
27

Other/prefer not to say
3

The young people we see can present with complex issues and behaviours,
including suicidal ideation, self-harming, use of drugs and alcohol,
engagement in criminal activities and gangs, emotionally based school
avoidance, disordered eating, aggression and anger, withdrawal, selective
mutism and others. 

To ensure our counsellors are skilled to work with such a wide range of issues we are
committed to providing them with a wide range of CPD and training opportunities above
and beyond the mandatory training programme. Counsellors have had sessions on issues
such as:

The Impact of Sexual Trauma
Working with Muslim Clients
Suicide Risk: Safeguarding
Autism and Counselling
Working with Interpreters
Creative Approaches to 

       Counselling
Inclusive Practice

We have continued our specialist work with
neurodivergent young people, offering counselling at

our centre in Tavistock Street and onsite at 2 local
secondary schools - Biddenham and Bedford

Academy - building on 3 years experience with our
Autism in Schools project.

counselling@bedfordopendoor.org.uk
01234 360388

How we ensure our counsellors can meet changing needs

Charity No. 1053008
Registered with Companies House as a 

Private Ltd Company No 3157152
Bedfordshire Open Door is a registered,

accredited member of the British Association for
Counselling & Psychotherapy (BACP).

Organisational Membership No: 102129

Thank you to all our donors,
funders and volunteers 

Where do our referrals  come from?
-7.6%
is the percentage
decrease of young

people who were seen
during 2024/25 due to

funding decline

31
a mix of volunteers, students

and paid counselling staff 

Last year we had a team of

counsellors 

We couldn't do any of this 
without your generous support!

Connect with us  on
LinkedIn or follow us on

Facebook and Instagram

Clients by age group (%)

Clients by gender (%)

Referral route (%)

Our EVOLVE project, funded by the Violence &
Exploitation Prevention Partnership, supported
young victims of crime and exploitation, and we have
been commissioned for a further year to continue this
specialist work. Our team ensured their knowledge
was up to date and relevant by attending training
related to Girls & Gangs; County Lines; Criminal
Exploitation & Gangs; Modern Slavery & Trafficking. 

https://www.facebook.com/AutismBedfordshireFB/
https://localgiving.org/charity/bedfordshire-open-door

